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HOJIUTUKA KOHOUJIEHIINAJIIBHOCTH

r. Kpacnonap « _» 2017 r.

Hacrosimas IlonuTunka KoH(QUIEHIMATBHOCTH MEPCOHANBHBIX AaHHBIX (nanee — [lonmuTuka
KOH(UJIEHIMATbHOCTH) JEUCTBYeT B OTHOLIEHWM Bcell HHPOpMAIMKM, KOTOPYIO CailT,
pacrlojOXKEHHBIH HAa JIOMEHHOM MMEHM www.veronadom.ru, MOXET IMOJYy4YUTb O
ITonb30Barese BO BpeMsl UCIOIb30BaHMSI CaliTa, IPOrpaMM U MIPOJYKTOB CalTa.

1. ONPEJAEJIEHUE TEPMHWHOB

1.1. B nacrosmeit [lomuTtike KOHPUASHINATLHOCTH UCTIONb3YIOTCS CIEAYIOINE TEPMUHBL:
1.1.1. «<AnMuHuCTpanusi caiTta (najgee — AJOMUHUCTpalMs caiiTa)» — YIOJIHOMOYEHHbIE
COTPYJHUKHM Ha yIpaBlIeHUA cauToM, aeucTtByromme or uMmeHun OOQO BepoHa, KOTOpbIE
OpraHu3yIoT U (WJIM) OCYLIECTBISET 00pabOTKy MEPCOHAIBHBIX JAaHHBIX, a TAKXKE ONpeaeseT
nenu oO0pabOTKH TMEePCOHANBHBIX JAHHBIX, COCTAaB IMEPCOHANBHBIX JAHHBIX, MOJJIEKAIIUX
00paboTke, nelcTBUs (Omepaluu), COBEpIIaeMble C IEPCOHAIBHBIMU JTAHHBIMHU.

1.1.2. «IlepconanbHble JaHHBIE» - AH00ast MH(POpPMAIUs, OTHOCSIIAACS K MPSMO UM KOCBEHHO
ONpENICICHHOMY, WM OIpeAenseMoMy (U3MUEeCKOMYy JMIy (CyObeKTYy NepCOHAIbHBIX
JTAHHBIX ).

1.1.3. «O0paboTka TmEepCOHAIBHBIX JAHHBIX» - JI000e JAeiicTBue (omepainus) WU
COBOKYIIHOCTb  JICMCTBUU  (Ollepaluii), COBEpIIaeMbIX C HCHOJb30BAHUEM CPEACTB
aBTOMATH3allMi WK 0€3 HCIOJIb30BAHUS TAKUX CPEACTB C NEPCOHAIBHBIMHU JIAHHBIMU,
BKJIFOUYasi cOOp, 3amuch, CUCTEMATU3AIINIO, HAKOIJICHHE, XpaHEHUE, yTouHEeHHEe (OOHOBJICHHE,
U3MEHEHHE), W3BJIEUEHUE, UCIOJIb30BaHUE, nepenady (pacnpoCcTpaHEHHE, MPEAOCTaBICHUE,
JOCTYM), 00€3TMYnuBaHUE, OJIOKUPOBAHUE, YIAJICHUE, YHUUTOKEHUE MTEPCOHATBHBIX JIaHHBIX.
1.1.4. «KoHdpuaeHINaIbHOCTh MEPCOHATBHBIX JIAHHBIX» - 00s3aTENbHOE AJIsi COOJIOJICHUS
OnepaTopoM WM UHBIM MOJYYUBIIMM JIOCTYTI K MEPCOHAIBHBIM JIaHHBIM JIULIOM TpeOOBaHUE
HE JIONyCKaTh WX paclpocTpaHeHusi 0e3 cornacus cyObeKTa MEPCOHANBbHBIX JIAHHBIX WU
HAJIM4YUs UHOTO 3aKOHHOTO OCHOBAHUSI.

1.1.5. «ITonp3oBarens caita (ganee - Ilonp3oBarenb)» — nuio, umeroniee noctyn k Cairy,
nocpeacTBoM cetu MHTepHeT u ncnoib3ytoniee CalT MHTEpHET-Mara3uHa.

1.1.6. «Cookies» — HeOonbIION (parMeHT JaHHBIX, OTIPABJICHHBIA BEO-CEPBEPOM U
XpaHUMbBI Ha KOMIIBIOTEPE IMOJIb30BaTENs, KOTOPBIM BEO-KIMEHT WM BeO-Opay3ep KaKIbIi
pa3 mnepecbiiaer BeO-cepeepy B  HTTP-3ampoce mnpu MONBITKE OTKPBITh CTPAHUILY
COOTBETCTBYIOLIETO CAWTA.

1.1.7. «IP-agpec» — yHHKaIbHBIN CETEBOM aApec y3Jia B KOMIIBIOTEPHOM CETH, IOCTPOECHHOU
1o nportokodry IP.

2. OBHIME HOJIOKEHUASA

2.1. Hcnoan3zoBanue Ilonp3oBaTeneM cailita o3HadaeT coryiacue ¢ Hactodined [lomutukon
KOH(UICHIIUATHFHOCTH M YCIOBHUSIMHU 00paOOTKY MEPCOHANBHBIX JaHHBIX [losb30BaTens.

2.2. B cunyuae necornacus ¢ ycinoBusimu [lonutuku xkoHduaeHuuansHoctu Ilonb3oBaTesnn
JIOJKEH MIPEKPATUTh UCIIOJIb30BAHUE CaiTa.



2.3. Hacrosmas Ilomutnka KOHMUIEHIIUATFHOCTH TPUMEHSIETCS TOJIBKO K  CalTy
www.veronadom.ru. VIHTepHeT-Mara3uH He KOHTPOJHUPYET U HE HECET OTBETCTBEHHOCTH 3a
CalThl TPETHUX JIML, HA KOTOpHIE 110Mp30BaTEIb MOXKET IEPEUTH IO CCHUIKAM, JOCTYITHBIM Ha
caure.

2.4. ApamMuHHCTpauMsi calTa HE TMPOBEPSET AOCTOBEPHOCTh IEPCOHAIBHBIX JIAHHBIX,
npenocrasisieMslx [losnb3oBareneM caura.

3. NPEIAMET NOJUTUKU KOHOUJIEHIINAJBHOCTH

3.1. Hacrosmas Iloautnka KOHGUIACHIMAIBHOCTA  YCTAHABIMBAET  00sA3aTENIbCTBA
AJIMUHUCTpaIlMU  caiiTa 10 HEpa3MIallleHWI0 W OOECHEYeHHWI0 peXuMa  3allUThl
KOH(UICHIIMATFHOCTH TEPCOHANBHBIX JaHHBIX, KOTopble [lonb3oBaTenbh MpeaoCTaBIseT IO
3anmpocy AJIMUHHUCTPAIIMU CaiTa MIPH 3aMO0JIHEHUH JIIOO0BIX (hOpM 0OpaTHOM CBSI3W Ha CauTe.
3.2. TlepconanbpHbIe JaHHBIC, pa3penIéHHBIE K 00paboTke B pamkax Hacrosmied [lomutuku
KOH()HUIEHIINAJIBbHOCTH, IIPEIOCTABISIOTCS [Tonb3oBaTenem My TEM 3aMO0JHEHUS
perucTpaumoHHoO (popMbl Ha caiite www.veronadom.ru B pa3zienax, a IMEHHO:

3.2.1. Paznen «KonTtakTe», popma «OOpaTHast CBA3bY.

3.2.2. JloctynHa Ha 0001 cTpaHulie caiita ¢popma «OOpaTHBINA 3BOHOK.

3.2.3. Paznen «3anath Bompocy, opma «3a1aTh BOIIPOCH.

3.2.4. Paznen «Karanor», ¢opma «3akazaTb TOBap\yClIyry», JOCTYIIHa Ha BCEX CTPaHHUIAX
paszerna KaTtajora.

3.2.5. Peructpanus, Kop3una u 3akaza, popma «3aka3za ToBapa WIH yCIyTH»

Bce Brimenepeuncientbie (oOpMbl MOTYT BKITIOUATh B ¢e0s1 CIIEIYIONTYI0 HH(GOPMAITHUIO:

3.2.1. damunuro, umsi, oruectBo [lonp3oBatens wiu [lokynarens, uinu yka3aHHOTO UM JIMIIQ
(momyuarerns);

3.2.2. xonrtakTHbli Tenedon Ilomp3oBarens, IlokymaTtens wuiauM yKa3aHHOTO WM JIMIA
(momy4arernsi);

3.2.3. azmpec 31eKTpOHHOM NouThI (e-mail);

4. IEJIA CBOPA NEPCOHAJBHOM UH®OPMAIIUU MMOJb30BATEJS

4.1.1. Ilepconanbuble nanuble [lonp30Barenss AAMUHUCTpALMS calTa MOXKET MCIOJIb30BATH B
LEeNAX:

4.1.2. Ilpenocrasnenus [lonp30oBaTento 10CTyna K NEPCOHATU3UPOBAHHBIM PECYpPCaM caiTa.
4.1.3. VYcranoBiaenuss c¢ Ilonp3oBarenemM oOpaTHOW CBsi3U, BKIIOYAsl HAampaBliEHUE
YBEJOMIJICHUM, 3alpOCOB, KACAIONIMXCS HMCIOJb30BaHUS caiTa, OKa3aHUs yciayr, oOpaboTka
3a1pocoB U 3asBOK OT [losb30BaTess.

4.1.4. Omnpenenenust mecta HaxoxjaeHus Ilomp3oBarenss ans obecrieueHUs: OE30MACHOCTH,
IIPEIOTBPAICHHS] MOILIEHHUYECTBA.

4.1.5. TloaTBepKIeHHs  JTOCTOBEPHOCTM W IIOJHOTBI  IEPCOHAIBHBIX  JIAHHBIX,
npenocraBiaeHHbIX [lonb3oBaTenem.

4.1.6. YBenomnenus [lonb3oBarens CaliTa MHTEpHET-Mara3uHa O COCTOSIHUM 3aKasa.

4.1.7. TlpenoctaBnenus Ilomp3oBarento 3(pPEeKTUBHOW KIMEHTCKOW M TEXHUYECKOU
NOJJEP>KKU IIPH BO3SHUKHOBEHHUH MPOOJIEM, CBA3aHHBIX C MCIOJb30BAHUEM CaMTa.

4.1.10. TIlpenocraBnenust Ilonp3oBaTento ¢ ero coryiacus, OOHOBJIEHUN MPOAYKIIMH,
crenuanbHBIX MpeAJIOKeHNH, HH(OPMAIMU O LIEHAaX, HOBOCTHOM PACChUIKM U MHBIX CBEICHUMN



OT UMEHHM CalTa Wi OT UMEHU ITAPTHEPOB CalTa.

4.1.11. Ocy1uiecTBiaeHUs PEKIAMHON AesITeNbHOCTH ¢ cornacus [lonb3oBarernsi.

4.1.12. IIpenocraBnenus pocrymna [lomp3oBarento Ha CAUThl WM CEPBUCHI MAPTHEPOB CalTa C
LEJIBI0 MOyYeHUs MPOAYKTOB, OOHOBJICHUH U YCIIYT.

5. CHOCOBBbI U CPOKU OBPABOTKH NEPCOHAJIbBHON HH®OPMALIUU

5.1. OGpaboTka mepcoHadbHBIX AaHHBIX [lomp30oBaTens ocylecTBIseTCsl 0e3 OorpaHUYeHUs
Cpoka, JOOBIM 3aKOHHBIM CIOCOOOM, B TOM 4YHCJIE B HWH(POPMAIIMOHHBIX CHUCTEMAxX
NEePCOHATBHBIX JAHHBIX C UCIIOJIB30BAHUEM CPEACTB aBTOMATHU3aAlUU WU 0€3 UCIOJIb30BAHUS
TaKWX CPEJICTB.

5.2. Tlonb3oBaTenp corjamaercs ¢ TeM, 4To AJIMUHHUCTpalus caiita www.veronadom.ru
BIIpaBe MEpeJaBaTh IMEPCOHAIbHBIC JAaHHBIC TPETHbUM JIMIAM, B YAaCTHOCTH, KYPbEPCKUM
ciry»0am, OpraHu3alysIMHU MMOYTOBOW CBSI3M, ONEpaTOpaM AJIEKTPOCBSI3U, UCKIIOUUTEIBHO B
HesIX BBIMOJMHEHUs1 3aka3a [lonb3oBarens, opopmiieHHOTO Ha caiTte www.veronadom.ru,
BKJIIOUYasi JOCTaBKy ToBapa.

5.3. Tlepconanwubie paHHbie I[lonmb3oBaTens MoOryT OBITH MepeJaHbl YMOJTHOMOYEHHBIM
opraHam rocyJapctBeHHou Biactu Poccuiickonn denepanuy TOJIBKO IO OCHOBAaHUSIM U B
MOPSIJIKE, YCTAHOBIIEHHBIM 3aKOHOAATENBCTBOM Poccuiickon @enepanumu.

54. Ilpm yrTpare wWiIM pasMIalIEeHWH MEPCOHAIBHBIX JaHHBIX AJMUHHCTpAaLMs cauTa
uHdopmupyert [lonws3oBaresns 00 yTpaTe WiK pa3rialleHu NePCOHATBHBIX JaHHBIX.

5.5. AamuHuCTpanus caiiTa MPUHUMAET HEOOXOIUMBIE OpPraHU3AIMOHHBIE U TEXHUYECKUE
Mephl ISl 3alllUThl MepcoHabHOM MHMopManuu [lonbp3oBarenss OT HEMPaBOMEPHOrO WU
CIIy4yalHOrO  JIOCTyNa, YHHUUYTOXEHHUS, HW3MEHEHMs, OJOKHpPOBaHMs, KOMUPOBAHUS,
pacnpoCTpaHEHHUs], @ TAK)KE OT MHBIX HEMIPABOMEPHBIX JECUCTBUN TPETHUX JIUIL.

5.6. AamunHucTpanus caiita coBmecTHo ¢ [lonmp3oBareneM npuHHUMaeT Bce HEOOXOJMMBbIE
MEphI MO MPETOTBPAIICHUIO YOBITKOB WJIM MHBIX OTPUIATENbHBIX MOCIEICTBHUM, BHI3BAHHBIX
yTPaTOM WJIM pa3IIIallleHUEM NIEPCOHAIIBHBIX JTaHHbIX [lonb30BaTens.

6. OBA3ATEJLBCTBA CTOPOH

6.1. Ilonb30BaTesb 0053aH:

6.1.1. TlpenocraButh wuHPOPMAIIUIO O TEPCOHANBHBIX JIAHHBIX, HEOOXOIUMYIO JIs
IIOJIb30BaHUS CAUTOM.

6.1.2. OGHOBUTH, TOMOJHUTH MPEAOCTABICHHYIO WH()OPMAIUIO O MEPCOHATBHBIX JAHHBIX B
Ciy4ae M3MEHEHHUS TaHHOW MH(POPMAIIHH.

6.2. AnmuHHCcTpanus caiita 00s13aHa:

6.2.1. Mcnonb30BaTh NOJIyYEHHYIO0 HHGOPMAIIUIO UCKITIOUUTENBHO JJIS 1IeJIeH, YKa3aHHBIX B II.
4 nacroswei [lonuTuku KOH(UIAEHINATBHOCTH.

6.2.2. O0ecneunTh XpaHeHne KOHGUIESHIMAIBHOW UH(pOpMAIUU B TallHe, HE pa3riaiiath 0e3
peABApUTEILHOIO0 MUCbMEHHOTO paspemieHus [lonp3oBaTens, a TakXke HE OCYIIECTBIISITh
npoJiaxky, OOMEeH, omyOJuKOBaHWE, JUOO pasrialieHue WHBIMA BO3MOXKHBIMH CIIOCOOAMU
NepeJaHHbIX TEpPCOHANBHBIX AaHHBIX llomb3oBarens, 3a uckiodyeHueM n.o. 5.2. u 5.3.
Hactosiei [onutuku KondunenunansHOCTH.

6.2.3. IlpuHuUMaTh Mepbl MPEIOCTOPOKHOCTH IS 3aIIUThl  KOH(MHUJICHIIMATHLHOCTH
NepPCOHaNbHBIX JaHHBIX [lonb30BaTesnsi COTJacHO MOPSIKY, OOBIYHO HCIIOJIB3YyEeMOTO s
3aIIUTHI TAKOTO pojia HHGOPMAIIMH B CYIIECTBYIOIIEM JEIOBOM 000pOTE.



6.2.4. OcymecTBuTh  OJOKUPOBaHHWE  TEPCOHAIBHBIX  JIAHHBIX, OTHOCAIIMXCS K
cootBercTByOMmemMy [lonp3oBarento, ¢ MoMeHTa obpareHus uin 3amnpoca [lonb3oBarens, uimm
€r0 3aKOHHOTO TMPEACTABUTEINS JIMOO YIMOJTHOMOUYEHHOTO OpraHa IO 3alluTe MpaB CyOBEKTOB
NEPCOHATBHBIX JaHHBIX HA TMEPUOJ TPOBEPKH, B CJIydae BBISIBICHHUS HEIOCTOBEPHBIX
MIEPCOHATBHBIX JAHHBIX WM HETIPABOMEPHBIX JEHCTBUN.

7. OTBETCTBEHHOCTDb CTOPOH

7.1. AnMUHUCTpaIusi caiiTa, He UCMIOJHUBIIAS CBOU O0SA3aTEILCTBA, HECET OTBETCTBEHHOCTD
3a yObITKM, moHecEHHbIe [lonmp30BaTerneM B CBSI3M C HEMNPABOMEPHBIM HCIOIb30BAHUEM
MEPCOHANIBHBIX JAaHHBIX, B COOTBETCTBUU C 3aKOHOJATebcTBOM Poccuiickoit denepanuu, 3a
UCKJIIOUCHUEM CIIy4aeB, NPEAYCMOTPEHHbIX ILI. S5.2., 5.3. m 7.2. Hacrosawmei [lomuTuku
KondunenunanbHOCTH.

7.2. B ciiywae ytpathl win pazriameHus KonpuaennuanbHon nHGpopMauuun AJAMUHUCTPALIHS
caiiTa He HECET OTBETCTBEHHOCTD, €CJIH JIaHHAsA KOHPUACHIIMAIbHAST UHPOPMALIU:

7.2.1. Crana myOIu4HBIM JOCTOSIHUEM JI0 €€ yTPaThl WIH pasrialleHHs.

7.2.2. bpuia nojiydyeHa OT TPEThEH CTOPOHBI 10 MOMEHTA €€ MOJIydyeHUs AJIMUHHCTpaLUEH
caira.

7.2.3. beina pasriaiieHa ¢ coriacus Ilons3oBarerns.

8. PASBPELHIEHHUE CIIOPOB

8.1. o oOpamieHust B cyd C HMCKOM IO CIOpaM, BO3HUKAIOUIUM M3 OTHOLIEHUN MEXIy
[Tonb3oBaTenem caiita U AJIMHHHUCTpaUMEN caiiTa, 00sA3aTEeNbHBIM SBISIETCS NPENbBIBICHUE
IpEeTeH3UH (TMCbMEHHOTO IPEAIOKEHHS O JOOPOBOJIBHOM YPEryJIMPOBAHUH CIIOPA).

8.2. Ilonyuarens nperen3nn B TeueHue 30 KaJeHIAPHBIX THEN CO JHS MOJYy4YEHUS NPETEH3UN,
NIMCbMEHHO YBEAOMIISIET 3asIBUTENS IIPETEH3UU O PE3yJIbTaTaX paCCMOTPEHHUS IPETEH3HH.

8.3. Ilpu He MOCTHXKEHHMM COTJallIeHHs CIop OyJeT mepeiaH Ha pacCMOTPEHHE B CyJeOHBIN
OpraH B COOTBETCTBUH C JCUCTBYIOIIMM 3aKOHOIATENBCTBOM Poccuiickon denepanuu.

8.4. K Hactosiedt [Tonutnke KoHQUACHINAIBHOCTU U OTHOLIEHUAM Mexy [lonap3oBaTeneM u
AJIMUHHCTpalMe calTa MPUMEHSIETCA JEHCTBYIOIIEE 3aKOHOAATEILCTBO Poccuiickoit
denepanum.

9. JOIMOJIHUTEJIBHBIE YCJIOBUS

9.1. AnMuHucTpaiusi cailtta www.veronadom.ru BIpaBe BHOCUTh M3MEHEHHUS! B HACTOAILYIO
[Monmutuky xoHpUACHITMANBHOCTH 0e3 cornacus [lonmp3oBaTens.

9.2. HoBas Ilonmutrka KOH(PUICHIIMATEHOCTH BCTYIIAE€T B CHITy C MOMEHTA €€ Pa3MEIICHUS Ha
caiTe, eclii MHOE HE MPEyCMOTPEHO HOBOM pemakiueit [lomutrky KoHPUISHITHATHHOCTH.
9.3. Bce mnpennokeHuss WiM BONpockl 1o HacTosimed [lonuTuke KoHPUIESHIMAIBHOCTH
clielyeT coo0IIaTh yKa3aTh pa3ziell caiTa.

9.4. HeiictBytomas Ilonmutuka KOH(HIEHIMATBHOCTH pa3MeEIlleHa Ha CTPaHULE MO aapecy
www.veronadom.ru.

OounoBJeHo «29» masn 2017 r.



